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(User-centered) . (System Thinking) (Innovation)
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5 JUQdUAIAYUIVAISAQLTVIIALIUU

Empathize Ideate ,
(MsMAULN(D) J (Msasvassalolae) {h (M1shaaau)
Define Prototype
(Msugudeynn) (MsaavauLLuL)
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1. Empathize: lﬁﬂa'ﬂtgmath\)ém'f\)
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lngaoﬁadguums: Empathy Mapping ==

Wsui3sniwalRlaudouayaniius:losuna:AsaunaungadINUUUDVUDVNIBVIUDSY l—

Think and Feel? A |

What really matters? |

Worries/Aspirations? /

Hear? See? |

What friends say Environment
What family say Social Mgdla
What boss/peers say Websites
Magazines

| Whatinfluencers say
What the markets offers
Say and Do?

v Appearance
Attitude in public

== === | [P e Pains Gains
SIS Fears Wants/Needs
— | = Frustrations Measure of success
' =L YieE Obstacles Goals
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“UeykInunasv”

& uvslksauNWUulayrkia:ls Uszinnlku
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InSQAJIUS: USunuavmsaanuuu (UXvsUl)

Ul (User Interface)

UX (User Experience)
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3. Ideate: sztauaudvlstadna
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| Don’t Evaluate

LD Quantity Needed |

(lWuUsuauuinnAIUAUYSaILUY) |

(vanmisus:louksSacdadulolae)

-

Wild Ideas Wanted y

(@auuauunuAQUDNNSDUIQUD)

Keep Building

(degaanlalGevavdu) \

There are no other rules!
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4. Prototype: aS10AULLUULWINQEDU

e avUaUfutKSanaaavmMIsSVMu (or
wuonvnldiFants -

e MsPasvarwsamlakareds:
A1SM Mockup, NSS1vAW,
A1SO1Q, KSoN1saswaniunsal
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Design Thinking [Ulslduasw
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Refine
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yuuavigvlasvasiv: lutnawwusa (Double Diamond)
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------ Problem — > Solution
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Discover (Auwu) Define (UVT) Develop (Weuun)  Deliver (Uhludgucasy)
MmaANUKRUSInA AOASDLUATDOAAU szaulaldgwaunly l@on3snangalunaaav(s
IWauavLkufivUayr? AU Ay UDLUYKI Ueyka (Diverge) (Converge)

(Diverge) (Converge)
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Ideate / 2G
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(W tonauitkue) ;;Q 4, (aswmuuUU) O

— Problem Solutlon )
(na@auuazwoun)

eﬁne f/
(szuUturn)
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